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What is the Willow Suite?

The Willow Suite space is a quiet and
calm location, away from busy labour
ward areas. The abundance of natural
light and the larger size of the space
accommodated the needs of the woman
and family making it an ideal space. The
room has been fitted with soundproofing
to aid this perception of calm, and remove
the risk of babies crying causing
unintentional distress to families using the
room.

The room was redesigned to incorporate a
wet room-style bathroom and a built-in
wardrobe. The kitchenette is supplied with
tea and coffee making facilities, with cold
bottled water available in the small fridge,
along with snacks and fresh milk supplies
for each new admission. There is also a
small breakfast bar with seating.

The room is equipped with high quality
bluetooth smart speaker and a luxury
essential oil diffuser lamp and with a
variety of luxury oils supplied also.
Women and families are also welcome to
bring their own.

The large purple arm chair and foot rest provide a
break from the bed space as alternate sitting area
and is extremely comfortable as well as fully
compliant with infection prevention and control
standards. The television is a smart television,
allowing for connection to streaming services.

Our sea green sofa couch allows for extra seating for
family during the day if needed, and very easily
converts to a single bed at night for support persons
to stay with the woman. Again it is fully compliant
with infection prevention and control standards and it
has so far been reported as being very comfortable.

The colours chosen evoke an environment
reminiscent of hope. Artwork chosen continues the
theme of immersion in nature and growth while
providing a beautiful imagery distracting from clinical
influence of the hospital setting. Colours are
attractive bright and vivid without being
overpowering. Darker colours were avoided to ensure
the risk of sober connotations were negated.

The room overlooks the hospital gardens with an aim
to complete a small memory garden space on the
grounds in the coming months. This will incorporate a
seating space and complementary willow tree to
provide families a sanctuary surrounded by nature.



What prompted this development?

The need expressed by parents for a dedicated space. Prior to refurbishment, this room
was a three-bed room. Families being cared for were admitted to a standard single en-
suite hospital room with a pull-out sofa bed for the partner or support person to stay on.

What does this space achieve?

The Willow Suite allows familes space to grieve
together in an environment that minimises clinical
intrusion. It awards a woman to be fully supported
throughout her stay by her partner/support person.

It allows a family to grieve with dignity and respect to
the personhood of their baby.

Who was involved?

Midwifery management, the Bereavement Support Midwife and staff midwives were involved and consulted
throughout. Hospital maintenance and building contractors worked closely with the staff at ward level, as
well as the bereavement support team. Pastoral care provided input throughout. Patient involvement was
important, and the advice and opinions of those with lived experience was considered throughout the
project.

At no stage did any problem present whereby a solution was not presented alongside it. A colossal team
effort was employed, from the physical restructure of the room down to the choice of pictures hung. Patient
feedback and involvement of the bereavement committee, which included people with lived experience,
was welcome at all stages. Feedback from patients and families using our services were considered
throughout.



Feedback received

The Willow Suite has received fantastic feedback so far from both families and staff. It is comfortable,
light, airy and private. Both women and their partners who have stayed overnight have described the
furniture as comfortable and homely, and a distraction from hospital surrounds. Most recently the room
had been described as a ‘safe haven amongst the chaos’ as it is providing a sanctuary and break away
from the clinical, colder areas of the hospital. Staff have reported the room to be fit for purpose and
easy to work in. We are continually monitoring the use of the room and will adapt or add to any areas
that are identified as needing improvement, most especially if this need is identified by families.

Naming the suite

The Willow Suite name was chosen from a number of entries by
staff for a suitable name. We didn't want the room to be known
as ‘263’ we felt it deserved a more dignified title. There were
numerous entries and the reasons for each name were
considered, however the clear winner emerged when the meaning
behind the tile was read and was immortalised beside a painting
of the Willow in beautiful calligraphy donated by staff.

66—

Although it may weep and have sombre connotations, the willow tree is associated with
immortality and rebirth. It symbolises the endurance of love and family despite death. The
willow tree is known to symbolise flexibility and adaptability and is a symbol of fertility and
new life. Many see it as inspiring and symbolic of human capabilities, withstanding
hardship, loss and difficult emotions. The willow is known for rooting new life and a symbol
of surviving storms and life challenges. The willow gives hope and has a sense of
belonging and safety. The ability to let go of pain and suffering to grow new, strong and
bold. The willow has connections to Celtic and Druid folklores that it brings good luck and
the sound of wind through willows was said to be elves whispering to one another.

The artwork

The art chosen for display inside the room is that of Emma
Campbell, an Irish artist whose work is bright and colourful while
still evoking peace and calm by its depiction of nature. It allows
the observer to become lost within fields of wildflowers and
forests of bluebells. The main piece in the room, should you look
hard enough, has tiny words of encouragement and affirmations
of Family, Love and Joy. All so important in such circumstances.




Plans for further development

The Willow Suite is used in conjunction with
the Rose Room. In time we hope to have an
outdoor space to be available to patients also.
This will include a quiet area of the hospital
garden, already a beautiful open green space.
We will plant a willow tree in remembrance of
our babies which, as it matures, will provide
shelter and privacy. We plan to incorporate a
bench to allow a space for quiet reflection in
nature. The windows of our Willow Suite
overlook this area and so a flow will be created
between the indoor and outdoor spaces.

Learning from this project

The rooms are in use since mid-June 2023, and were fully completed and officially opened
on the 05 September 2023. There was a great level of interest and investment from the
hospital as a whole in this space opening and coming into use. The maternity staff were
invested from the start, encouraging and helpful at every step, as to be expected. The
hospital as a whole, however, appeared more committed to and invested in this project
than anticipated. It was being discussed throughout the hospital very positively, which was
very encouraging and reassuring to know that the families in its care would be respected
and cared for on all levels. Retired staff, as well as members of the public and all areas of
the hospital staff in general, were represented at the opening.

Project funding

The Willow Suite was generously funded by the
National Women and Infants Health Programme.
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