
Case study

Spaces and Places

Bereavement Suite  
National Maternity Hospital 

within Maternity Services



What is The Bereavement Suite?
The National Maternity Hospital (NMH) received
Health Service Executive funding to upgrade
and expand The Labour & Birthing Suite to
include 12 ensuite rooms and a hydrotherapy
pool. The bereavement room was planned
following review of best practice guidelines, in
particular, the National Standards for
Bereavement Care following Pregnancy Loss
and Perinatal Death (2016). The Standards
highlight the need for privacy, sensitivity and
continuity of carer, which were the main drivers
for the project. 

A dedicated space for bereaved parents did not
exist prior to this initiative. A collaborative
multidisciplinary approach involving key
stakeholders involved in caring for bereaved
parents was employed in the planning and
implementation of the project. Guidance was
sought from a charity who has experience in
renovating spaces for bereaved parents and
their feedback was incorporated into the
design. The generosity of a bereaved family
further added credence to the project; their
input was sought throughout the process, and
their baby’s name was incorporated into the
design.

Whilst the ensuite room needs to function as a
delivery suite with medical equipment, the
addition of design features showcases it as a
unique and serene space. Butterflies are often
associated with pregnancy loss and are also a
symbol of hope; images were incorporated into
the art work in the room and on the corridor
outside. An image of lavender and butterflies
was incorporated into the design outside the
room (a private quiet are where extended family
can sit). Lavender symbolises calm, the aim
was to provide a sense of calm and comfort for
parents and their families during this
devastating time.

Whilst this area also functions as a clinical area the high
quality Moses basket (specifically for use in this area only). A
diffuser adds a calming effect and is used if parents wish.
Good quality artificial flowers add a finishing touch.

What prompted this
development?

The initial brief was prompted by the Executive
Management Team & financed by the Health
Service Executive for development and expansion
of the existing labour and birthing unit. The
Bereavement Midwives, CMM3 Labour Ward, and
CMM2 Antenatal Ward identified the need for a
dedicated bereavement space. This was supported
by the Director of Midwifery & Nursing. A “quiet”
space within the unit was identified, away from the
hustle and bustle of activity. 

Whilst the building process was in progress, a
bereaved father contact the bereavement midwives
expressing his gratitude for the compassion and
care provided to him, his wife and baby Florence
from the diagnosis of intrauterine death to delivery
and beyond. His wish was to provide a financial
contribution to the Bereavement Fund in the NMH
Foundation. Conversations were had regarding this
renovation and his generous donation, £9,000 of
which financed the design. His wish that is
daughter’s name and date of birth be incorporated
has allowed her legacy live on, providing huge
comfort to her parents.



Director of Midwifery and Nursing, Master,
Bereavement Midwives, CMM3 Labour Ward,
Labour Ward midwives, CMM2 Antenatal Ward,
National Maternity Hospital engineering team,
building contractors
Consultation & advice from pregnancy loss
charities
The bereaved couple who part-funded the
project.

Who was involved? 

What does this space achieve?

The National Maternity Hospital was built in
1894, an era when the needs of bereaved
parents were not considered. Over the years
care was provided in single rooms where
possible, however, these rooms lacked en-suite
facilities and were adjacent to women
labouring with healthy pregnancies. 

The National Standards following Pregnancy
Loss and Perinatal Death (2016) advocate that
an appropriate environment is vital in order to
provide high quality bereavement care to
women and their families, yet this was
restrained by the challenging infrastructure.
Small improvements were made incrementally
but prior to this project women were admitted
to the antenatal ward, transferred to the
delivery suite when in labour and back to the
antenatal ward or Gynaecology ward
postnatally. This resulted in fragmented care
and complex bed management issues.

The aim of the project was to develop and
design a dedicated bereavement suite that
cocooned bereaved parents in a private quiet
space, providing a seamless journey from
admission to discharge.

The generosity of our supporters in the National Maternity
Hospital Foundation financed the keyring above. Each family
that spends time in the suite is gifted this keyring. They can
choose to remove the central silver heart and place it in their
baby’s hand and keep the keyring evoking a sense of a
continued bond. The Bereavement Midwife will offer to take a
photo of the ‘heart in the hand’ as a photographic memory. In
the case of losses in a multiple pregnancy twin keyrings are
provided.

Feedback received

The response has being extremely positive - not only from bereaved parents, but also from staff. 

“I felt so well looked after and safe in this room.”
“The bathroom is really spacious.”
“On reflection, looking back, it was so quiet - I didn’t realise I was in the delivery suite.”
“Such a lovely space for us to spend such a difficult time with my son, daughter in law and my granddaughter Aoife.”
“I’ve learnt so much because I was looking after the couple on two long days and she wasn’t moving to and from
different departments like before.” (Postgraduate Midwifery Student).
It’s very rewarding looking after a bereaved couple from admission to discharge. I built a lovely relationship with them.
I loved that it was just me and the Bereavement Midwife, the Chaplain, and the Consultant. It was very clear to all of us
what was happening.” (Staff Midwife)



 ucc.ie/pregnancyloss

pregnancyandinfantloss.ie

hse.ie/eng/about/who/acute-
hospitals-division/woman-infants

Funding from the Health Service Executive and a donation from a bereaved family.

Continuity of carer supports consistent, individualised bereavement care and facilitates a
seamless transition from hospital admission to the point of discharge. This project increased
our awareness of how continuity of carer(s) supports effective, compassionate and timely
communication; it reduces the risk of miscommunication, facilitating bereaved parents to be
fully informed at all times, empowered to make decisions and be active participants during
their hospital stay. It has increased Labour Ward Midwives’ confidence and competence in
the provision of compassionate bereavement care from admission to discharge. The
Bereavement Suite has been very well received by both midwives and families who use it,
however, the standard size of the room is a negative factor. Looking forward to the transition
to St Vincent’s University Campus, the vision is to incorporate more bereavement suites.
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More information

Learning from this project

Plans for further development

The space is complete and there are no plans to
further develop it. It was officially opened by the
Minister for Health in March 2022 during Women’s
Health Week. The suite represents a significant and
positive development in the care pathway for
bereaved parents and it was developed in line with the
National Bereavement Standard’s vision to offer a
service that is family centred, compassionate, safe
and delivered with dignity and respect. It is
anticipated that the Bereavement Suite will benefit
many bereaved families until the hospital’s move to
St. Vincent’s University Campus. This project will
serve to inform the design brief of bereavement
spaces in the new campus in Elm Park.

The above photo showcases a quiet, secluded seating
area outside the room. The artwork depicts butterflies
associated with loss and hope. The sofa facilitates a
seating are for extended family. Baby Florence’s legacy
lives on through her name illustrated underneath the
painting. The generosity of her bereaved parents
financed soft furnishings in the suite.
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